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Norwalk Industrial Legacy
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Norwalk Industrial Legacy
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Norwalk Industrial Legacy

1934 Today



utiledesign.com 5Norwalk Industrial Zones StudyCity of Norwalk

Norwalk Largest Employment 
Sectors 2017

1. Retail
2. Healthcare
3. Professional, Scientific, 

and Technical Services

Growing Businesses 2017
Future = the knowledge economy

- Wholesale Trade
- Information Sector
- Healthcare and Social 

Assistance
- Accomodation and Food 

Services Businesses
- Arts and Entertainment 

Businesses

Contracting Businesses 2017
- Manufacturing
- Retail

Source: RKG Market Analysis 2019

Percentage of each sector as a total of Norwalk jobs
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Norwalk Largest Employment 
Sectors 2017

1. Retail
2. Healthcare
3. Professional, Scientific, 

and Technical Services

Growing Businesses 2017
Future = the knowledge economy

- Wholesale Trade
- Information Sector
- Healthcare and Social 

Assistance
- Accomodation and Food 

Services Businesses
- Arts and Entertainment 

Businesses

Contracting Businesses 2017
- Manufacturing
- Retail

Source: RKG Market Analysis 2019

Local Location Quotient: relative size of each sector compared to CT at large
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Norwalk Industrial Jobs
Norwalk Largest Employment 
Sectors 2017

1. Retail
2. Healthcare
3. Professional, Scientific, 

and Technical Services

Growing Businesses 2017
Future = the knowledge economy

- Wholesale Trade
- Information Sector
- Healthcare and Social 

Assistance
- Accomodation and Food 

Services Businesses
- Arts and Entertainment 

Businesses

Contracting Businesses 2017
- Manufacturing
- Retail

Source: RKG Market Analysis 2019
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Zoning
Key

-



utiledesign.com 9Norwalk Industrial Zones StudyCity of Norwalk

Non-Res Zoning
Key
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Industrial Zones
Key
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Zones allowing 
industrial uses

Industrial Zones
- Industrial Zone No 1: manufacturing, 

warehousing, and related office/resi. Heavy 
industry by SP.

- Light Industrial Zone No 2: little use (2 
parcels)

- Restricted Industrial Zone: light industrial 
manufacturing. more recently allow 
office/resi

Industrial Uses also allowed in:
- Marine Commercial Zone: marine 

industries
- Business No. 1 Zone: manufacturing. 

More by SP
- Business No. 2 Zone: manufacturing use 

expanded if existing. More by SP
- Neighborhood Business Zone: 

Accessory use: boutique manufacturing
- Executive Office Zone: manufacture, 

public utility supply or storage. More by SP
- Central Business District: artist 

workspace, boutique manu, brewpub, 
motor vehicles sales and service, 
manufacturing and storage facilities 
(water-related)

- South Norwalk Business District: 
accessory use: boutique manu

- SoNo Station Design District: boutique 
manufacturing, printing establishments, 
artist workspace

Key
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By-Right Use Special Permit Use

Marine Commercial Zone

- Finfish and shellfish processing plants
- Shipyards, boat building and sales and marine repair facilities
- Industrial processing and storage facilities dependent on waterborne 

transportation for the supply of product

- the expansion of an existing manufacturing use

Central Business District

- BM
- light manufacturing, with or without an accessory retail use
- brewpub
- motor vehicle sales and service
- manufacturing and storage facilities dependent on waterborne transportation 

In District-W: 
- boat-building facilities and marine supply stores
- industrial processing and storage facilities dependent on 

waterborne transportation for the supply of products

Executive Office Zone

- M/P/A-clean
- public utility supply or storage

- Warehouse, storage, and wholesale distribution facilities
- gasoline stations and the sale and service of motor vehicles 
- Transportation terminals 
- Electric power generator

Business No.1 Zone

- M/P/A-clean - Warehouse, storage, and wholesale distribution facilities, including 
package distribution facilities

- gasoline stations and the sale and service of motor vehicles 
- Contractor’s storage yards
- Transportation terminals 
- Electric power generator

Neighborhood Business Zone
- BM-retail - gasoline stations and the sale and service of motor vehicles

- Public utility supply or storage facilities

SoNo Station Design District - BM-retail

Business No. 2 Zone

- the expansion of an existing manufacturing use, provided that the use has not 
been discontinued or abandoned for a continuous period of one (1) year or more, 
in which case a Special Permit shall be required

- M/P/A-clean
- warehouse and wholesale distribution facilities
- gasoline stations and the sale and service of motor vehicles 
- contractor’s storage yards, expansion of existing or new with 

requirements
- electric power generator

Reed Putnam Design District, 
Subarea C

- BM-retail
- electric power generator

Reed Putnam Design District, 
Subarea E

- BM-retail
- expansion of existing manufacturing use
- public utility supply or storage facility

Washington St Design District
- BM-retail
- expansion of an existing manufacturing use

South Norwalk Business District - BM-retail

Key

BM: boutique 
manufacturing with 
or without an 
accessory retail use

BM-retail: boutique 
manufacturing as an 
accessory use to a 
permitted retail use, 
subject to 
requirements

M/P/A-clean: 
Manufacture, 
processing or 
assembly of goods 
which are not 
noxious or offensive 
due to emission of 
noise, pollutants, or 
waste

most 
permissive 
of industrial 

uses

Zones allowing limited industrial uses

least 
permissive 
of industrial 

uses
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Major Development ProjectsDevelopment
Pipeline

Key
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Development Pipeline - Multifamily

Shirt Factory - South Norwalk
mixed use, 16 DU; under construction

Brim & Crown - East Norwalk
mixed use with 189 DU; under construction

The Pinnacle - Central Business District
mixed use, 330 DU; under construction

Head of the Harbor - Central Business District
34 DU; built 2004

Grist Mill Village - Route 7 near Wilton, Executive Office Zone 
3 sites, 232 DU Building A; under construction.

Harborside SoNo - South Norwalk
luxury apartments, 129 DU; under construction

93 Winfield St - East Norwalk
17 DU; pending application
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Development Pipeline 

The SoNo Collection - Reed Putnam Design District
mixed use shopping center; 2016

25 Van Zant St - East Norwalk
renovation. workforce training center; 2019

Innovation Center for Metroflor - near Merritt 7, Business No 2
luxury vinyl tiling. 24,000 sf office and R&D with 3 units; approved 2018

The Village - Route 7, Business No. 2 
100,000 sf retail, approved 2018

10 Norden Place - East Norwalk
existing building to 330,000 sf warehouse and storage distribution center; 
pending application

Residence Inn by Marriott - South Norwalk
102 room, 89 parking spaces, built 2019
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Focus Areas

Focus Areas

Zone 1

Zone 2
Zone 3

Zone 4
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Focus Areas

Lot Sizes
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Focus Areas

South Norwalk
UPS Customer Center

Van Dyk Recycling 
Solutions

SONO Field House/
Overtime Athletics

Valley Green
Landscaping Supply

Crystal Cleaning
Fire Restoration

Eurostar Industries

Tucci Lumber Bats

IDI Insulation/
Sky Zone Trampoline

Contractor Yards

FGB Construction/
Self Storage

Contractor Yards

East Coast Irrigation

Everest Marble

Eakins Cotton

SoNo Ice House

Norwalk Transit District

Strigo Coffee Roasters
Bell’s Auto Interior

WB Mason

Kelly’s Granola

Sequel Timex Grp.

Darien Asphalt

PacKit Safety Co.

Statham Woodwork

Small Contractor Yards

Scrapping/AutoBody

DHL Express

Wusthof Outlet

LAX.com

Character:
- warehouses, transfer facilities, contractor yards
- most medium- and large-sized industrial properties 

in Norwalk are south of the tracks along Wilson Ave
Issues + Opportunities:

- adjacent residential neighborhoods dislike truck 
traffic, noise, dust, etc.

- higher minority population
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Focus Areas

East Norwalk

Wastewater Treatment

Avalon East 
Norwalk

CyrusOne

Ventus Global 
Network Solutions

Dooney & Bourke

RT Vanderbilt
chemical manufacturer

Casale Auto Body

25 Van Zant Workforce 
Training Center

Buck Scientific

230 East Ave.

Teroforma

Hannes Precision Industries

Kostas Upholstery, 
Sales One Int’l,

AAA Band Rentals

NORDEN PLACECharacter:
- primarily small contractor yards, utility 

properties, and workshop/company 
office joint facilities

Issues + Opportunities:
- goal to maintain industrial uses along 

the rail to support job growth
- Norden Park vacated 2015 and 

replaced with data center and 
multi-family housing
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Focus Areas

Waterfront

North South

Hicks & Otis Prints

Festivities Catering

Dog Gone Smart
Pet Products

Self Storage

Fairfield County
Antique Design 

Center

Knight Street Auto

Biowave Med. Eq.

Teed and Brown
Lawn Care

AC Skips Welding

CT Tick Control

Crown Prints

CS Unitec Industrial 
Equipment

Maritime 
Rowing Club

Norwalk Transfer 
Station

Gus Sclafani Corp.
Food Dist.

WPCA Norwalk

Oyster Bend Yacht 
Club + Marina

Sono 
Seaport 
Food Inc.Bill Landan 

Marine 
Service

Hillard 
Bloom 
Shellfish

Rex Marine 
Center

Total Marine

South Norwalk 
Boat Club

NuKitchens
Kitchen 
Remodel

Norwalk 
Cove Marina

Seafarer Canvas

Character:
- some water dependent 

uses including marinas/ 
boat clubs, boat 
storage, oyster wharfs

- mixed with self-storage, 
warehouses, and other 
industrial uses

- large scale transfer 
station and wastewater 
treatment

Issues + Opportunities:
- potential for marine and 

water related uses
- environmental issues 

and access to 
waterfront
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Focus Areas

Merritt Parkway

RE Michel Co
wholesaler

Success Printing
print + mail

KW Griffen
medical supply

Esposito AB
auto body

East Coast WF
wholesale flowers

Green Mtn Products

New Castle
building products

 Electrical Substation

Booktopia Fairs 

Cross Fit Norwalk

Planet Fitness

Character:
- Warehouses, mixed with wholesale 

retail, multifamily, and 
retail/commercial

- Electrical substation
- Adjacent to stream

Issues and Opportunities
- Adjacent to major transportation 

corridors and south of Merritt 7
- Potential mix of uses including 

multifamily and retail
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Engagement Plan

1. Business Outreach

● Reach out to businesses first
● Identify appropriate number and mix of 

businesses to contact within each 
focus area

● Discuss most appropriate interview 
formats and questions

● Conduct interviews

2. Neighborhood Outreach

● Determine key community 
stakeholders or representative groups 
for neighborhood outreach in each 
focus area

● Conduct online meetings for 
neighborhood stakeholders in each 
focus area

3. Online Survey

● Intended for area stakeholders, 
residents, and businesses

● Questions about existing concerns and 
perceived needs
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Surveying during time of pandemic: crowdsourcing
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We can determine the groups in which respondents fall.
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Comments that generate consensus vs. generate controversy.
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Engagement Plan - Questions & Feedback

● What is the right mix of businesses for each focus area?

● What is the right number of businesses to contact for each focus area?

● Who else (from the city or otherwise) should be involved in the discussion?

● What are the key questions and topics that should be addressed?

● How should identify neighborhood stakeholders?

● What is the most appropriate way to contact and engage neighborhood 
stakeholders?
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