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Survey Participants - Demographics
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WHERE DO YOU LIVE IN NORWALK?

Area 1 - Downtown (Wall
Street/West Avenue)

Area 2 - South Norwalk

Area 3 - North of Route
15/Merritt Pkwy

Area 4 - East of Route 7/Between
Merritt Pkwy and Westport Ave

Area 5 - West of Route
7/Between Merritt Pkwy and I-
95

Area 6 - East of Norwalk
River/Between Westport Ave
and Long Island Sound

Area 7 - West of Norwalk
River/Between I-95 and Long
Island Sound

Unsure



Citywide Plan Survey Questions 
(Plan of Conservation and Development - POCD)
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How would you rate Norwalk…
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How would you rate Norwalk…
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How would you rate Norwalk…
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Has the quality of life in Norwalk gotten better over the past 5 years?
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Norwalk should be focusing on…
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Other issues Norwalk should be focusing on

• Traffic
• The environment and green infrastructure
• Education
• Lowering taxes
• More transit options (biking, walking, train, 

etc.)
• Historic preservation
• Infrastructure
• Open space
• Attraction of next generation businesses 

(tech, science, robotics, etc.)
• Marketing itself and its neighborhoods – like 

districts
• Lowering the cost of living
• Enforcing zoning

• Climate change
• Walkability
• Resiliency
• Affordable housing
• Better communication with its citizens
• Healthier lifestyle options (healthy food, 

public gym, public pool, more recreation 
activities etc.)

• Parking
• Attracting major employers
• More one level residences for the senior 

population
• Attracting companies that focus on 

innovation, young people, and technology
• Waterfront access



What do you like least about Norwalk?

• Traffic
• Connecticut Avenue
• Blight
• The roads
• How expensive it is
• Illegal apartments
• Taxes
• Cost of living
• Negative perception of 

schools
• Too many apartments

• Crime
• Trash on the streets and 

around the city
• Lack of public amenities 

(proper library, YMCA, 
etc.)

• Lack of walkability
• Wall Street
• Lack of zoning 

enforcement
• The mall



What do you like most about Norwalk?

• Diversity
• Culture
• Distinctive neighborhoods
• The look feel of it – like a 

city
• History
• Beach and public parks
• Location
• Nightlife
• Local Business
• Safety
• Water access

• Train access
• Kid friendly activities
• Urban feel with suburban 

comforts
• The community
• SoNo
• The schools
• The improvement of 

Washington Street
• Food
• The people



If you could change one thing in Norwalk what would it be?

• No more big box stores
• Bring in more jobs for various 

income levels
• Lower the cost of living
• Lower property taxes
• Better schools
• No new mall
• Add a community swimming 

pool
• Focus on priorities
• Improve the traffic
• Make it safer

• Less parking enforcement
• Affordability
• Revitalize Wall Street
• Redevelop CT Ave with TOD
• Better transit options
• Overhaul of the Zoning code
• More transparency
• Code enforcement
• Clean up the city
• More open space and 

community spaces



Parking Survey Questions 



Vehicles Owned – Parking Spaces Available (off-street)
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Is Parking in Norwalk Convenient or Inconvenient?
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How long does it take you to find a space…
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Top 6 Parking Issues – Wall St and West Ave
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Top 6 Parking Issues – South Norwalk
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Thoughts on Valet Parking – Would you use it?
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